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XO PLUS 52

10GB DATA

100 MINS

100 SMS

ADD 5G NOW AT $15/MTH

FREE 1 MTH OF RIOTGO

$42.64/MTH

$52.00

XO PLUS 92

110GB DATA

600 MINS

600 SMS

FREE 5G ACCESS

FREE 3 MTHS OF BOOKFUL

AND RIOTGO

FREE 24 MTHS OF TALKMORE 

UNLIMITED

$75.44 /MTH

$92.00

XO PLUS 72

80GB DATA

300 MINS

300 SMS

FREE 5G ACCESS

FREE 3 MTHS OF BOOKFUL 

AND RIOTGO

$59.04/MTH

$72.00

RECOMMENDED

XO PLUS 122

130GB DATA

800 MINS

800 SMS

FREE 5G ACCESS

FREE 3 MTHS OF BOOKFUL

AND RIOTGO

FREE 24 MTHS OF TALKMORE 

UNLIMITED

$100.04/MTH

$122.00

XO PLUS 288

180GB DATA

1800 MINS

1800 SMS

FREE 5G ACCESS

PLUS FREE 50GB DATA*

FREE 3 MTHS OF BOOKFUL AND 

RIOTGO

COVERAGE FOR 81 

DESTINATIONS WORLDWIDE: 

30GB, 30 MINS/SMS

FREE CALLER ID AND AUTOROAM

FREE 24 MTHS OF TALKMORE 

UNLIMITED

$500 YEARLY HANDSET

UPGRADE VOUCHER

$238.37/MTH

$290.69

XO PLUS 172

170GB DATA

1200 MINS

1200 SMS

FREE 5G ACCESS

FREE 3 MTHS OF BOOKFUL

AND RIOTGO

FREE 24 MTHS OF TALKMORE 

UNLIMITED

$200 PRICE PLAN VOUCHER

ISSUED EVERY 21 MONTHS

$141.04/MTH

$172.00

NEW

Terms and conditions:

*Available on a promotional basis. Click here for Terms and Conditions. 

Prices are inclusive of 8% GST. For staff of targeted companies participating in Singtel CIS. Please present your Staff Pass and NRIC at all Singtel 

Retail Shops and Selected Singtel Exclusive Retailers. For Singtel Online CIS Shop, please upload electronic copies of your Staff Pass and NRIC before 

checking out. A CIS subscriber is allowed to register a maximum of 3 lines with their NRIC. Visit www.singtel.com/cis for more details. Click here for more 

details on Singtel 5G. Other terms and conditions apply. Singtel Mobile reserves the right to amend terms and conditions without prior notice.

https://www.singtel.com/content/dam/singtel/eshop/Agreements/Promotional_Terms_and_Conditions_50GB_for_24mths.pdf#xd_co_f=NDk2YzJmNTItMjEyMS00NmRmLTk0NTAtMzcyZjI5YjFlOGRi~
https://www.singtel.com/personal/products-services/mobile/5g


CIS SIM ONLY

PLUS 45

FREE 5G ACCESS

1000 MINS

1000 SMS

FREE CALLER ID

12-MONTH CONTRACT

70GB DATA

LIMITED TIME PROMO: 

FREE 30GB for first 6 mths

$30.28/MTH

for the first 6 mths

U.P. $45.42

CIS SIM ONLY

PLUS 30

1000 MINS

500 SMS

FREE CALLER ID

12-MONTH CONTRACT

60GB DATA

$30.28/MTH

Terms and conditions:

Prices are inclusive of 8% GST. For staff of targeted companies participating in Singtel CIS. Please present your Staff Pass and NRIC at all Singtel 

Retail Shops and Selected Singtel Exclusive Retailers. For Singtel Online CIS Shop, please upload electronic copies of your Staff Pass and NRIC 

before checking out. A CIS subscriber is allowed to register a maximum of 3 lines with their NRIC. CIS SIM Only Plus: Free data, talktime, SMS and 

Caller ID are valid for 12 months. Visit www.singtel.com/cis for more details. Other terms and conditions apply. Singtel Mobile reserves the right to 

amend terms and conditions without prior notice.

CIS SIM ONLY

PLUS 55

FREE 5G ACCESS

1500 MINS

1500 SMS

FREE CALLER ID

12-MONTH CONTRACT

LIMITED TIME PROMO: 

170GB for first 6 mths

90GB next 6 mths

70GB thereafter

$45.42/MTH

U.P. $55.51

Speak to us on 

WhatsApp 
via help.singtel.com/chat

Call Telesales

at 1609
(9:00am–9:00pm daily)

Sign up for Singtel CIS plans now!

Visit any

Singtel Shop

Visit our online 

CIS Shop
singtel.com/cisonline

FREE 12-mth McAfee Mobile Security for 2 devices

(worth $4.95/mth)

http://help.singtel.com/chat
https://www.singtel.com/store-locator
https://www.singtel.com/personal/products-services/mobile/cis
https://www.singtel.com/store-locator
http://help.singtel.com/chat
https://www.singtel.com/personal/products-services/mobile/cis
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Enjoy peace of mind 

with McAfee Mobile 

Security.

FREE
(For SIM Only Plus plan)

OR

$3.93/MTH
(With FREE Caller ID on 

CIS XO Plus plans)

Bank, shop and browse

safely on your mobile 

devices with cyber security 

powered by McAfee.

Boost productivity 

with unlimited data 

usage for calls on 

Zoom and Microsoft 

Teams, all on Singtel 

5G.

$5.00*/MTH
U.P. $9.99 (12-mth contract)

Get non-stop

connectivity without 

excess data charges.

Stay connected 

through your own 

number wherever 

you go.

From

$5/GB
for 30 days

Up to 150 destinations.

Enjoy your biggest 

5G data day ever.

$7.97/DAY
(24-hour Data Pass)

OR

$9.99/DAY
(48-hour Data Pass)

Replace or swop your 

device.

$13.02/MTH

Unlimited swops and 

one replacement. 

Includes Tech Assist for all 

your device-related issues.

Share and save with 

5G MobileShare

Plus. 

$11.23*/MTH
U.P. $16.05 (12-mth contract)

Share it across multiple 

gadgets or your loved ones. 

Enjoy additional 5GB of local 

data with every 5G 

MobileShare Plus line added.

*Based on prevailing promotional rate. Prices are inclusive of 8% GST. Terms and Conditions apply.

https://www.singtel.com/personal/products-services/mobile/5g
https://www.singtel.com/personal/products-services/mobile/add-ons/swop
https://www.singtel.com/personal/products-services/mobile/roaming/readyroam
https://www.singtel.com/personal/products-services/mobile/add-ons/mobileshare
https://www.singtel.com/personal/products-services/lifestyle-services/security/mcafee
https://www.singtel.com/personal/products-services/mobile/add-ons/mobileshare
https://www.singtel.com/business/products-services/mobility/productivity-data-pass


1. How do I apply for a line under Singtel CIS?

2. I have an existing Singtel Personal line. Can I convert it to CIS SIM Only Plan?

3. I have an existing Singtel Personal line. Can I convert it to CIS XO Plus Plan?

4. How do I check my contract eligibility?

5. How many lines can I sign up?

You can sign up at any Singtel Retail Shop, Singtel Exclusive Retailer, Online CIS Shop or call 1609. Kindly bring along:

NATIONALITY DOCUMENTS REQUIRED

For Singapore Citizen or 

Permanent Resident

• NRIC

• Staff Pass/Payslip/Company HR Authorisation Letter/CPF Statement

For Foreigner 

(Employment Pass Holder)

• Employment Pass (at least 12 months’ validity)

• Staff Pass/Payslip/Company HR Authorisation Letter

---------------------------------- OR ---------------------------------

• Work Permit Pass (at least 12 months’ validity and a deposit is required)

• Staff Pass/Payslip/Company HR Authorisation Letter

Here are the guidelines and conversion rates that apply when converting to a CIS SIM Only Plan.

EXISTING PERSONAL LINE PLAN CIS CONVERSION FEES (INCL. GST)

Combo/XO Plus (in contract) $30.28 + Downgrade penalty

Combo/XO Plus/SIM Only (out of contract) No charge

SIM Only (in contract) $21.60 + Early Termination Charge

Here are the guidelines and conversion rates that apply. Do note that early device upgrade fees may apply.

CONTRACT STATUS 

OF PERSONAL LINE
CIS CONVERSION ALLOWED?

WITHIN 1ST MONTH Yes, a conversion fee of $81.00 (incl. GST) applies.

2ND TO 11TH MONTH No, you are not eligible to convert to CIS.

12TH TO 17TH MONTH

Yes, a conversion fee of $81.00 (incl. GST) applies 

with a new 24-month equipment contract. 

Early upgrade fee of $504 (XO Plus 288 / Combo 12) or $353 (all other plans) applies.

18TH TO 20TH MONTH
Yes, a conversion fee of $81.00 (incl. GST) applies with 

a new 24-month equipment contract. Early upgrade fee of $201 applies.

21ST TO 24TH MONTH Yes, a conversion fee of $81.00 (incl. GST) applies with a new 24-month equipment contract.

WHEN YOUR CURRENT 

CONTRACT ENDS
Yes. There is no conversion fee and a new 24-month equipment contract is required.

You can easily check your contract eligibility using any of the following methods:

i. Log in to https://myaccount.singtel.com/login.aspx with your Singtel OnePass account.

ii. Download My Singtel app to view your contract status.

iii. Call our Hotline 1688.

As a CIS customer, you can subscribe up to 3 CIS lines which includes CIS XO Plus and SIM Only plans.

Please visit our website at www.singtel.com/cis for more information.

https://www.singtel.com/store-locator
https://www.singtel.com/cisonline
https://myaccount.singtel.com/login.aspx
https://www.singtel.com/business/enterprise-solutions/mobility/corporate-individual-scheme-cis#promotions

