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CIS MOBILE PLANS

Singte

GET BIGGER DATA

5 *30G
$40.00 | et $54.40 | S $70.40
/ and SMS / - Free 5G access /

+ 80GB _Iocal data _ 134 40 * 120GB local data
4 . 4 * 800 minutes talktime . « 1200 minutes talktime
and SMS and SMS
/ * Free 5G access / * Free 5G access

GET BETTER VALUE
CIS Combo 2

* 2GB + 1GB local data

P

CIS Combo 6 BEST CIS Combo 12
SELLER

|

voucher

CIS XO Plus 50 CIS XO Plus 68 CIS XO Plus 88

* $200 Price plan voucher

$34 94 - Free additional 1GB $5 1 03 + 3GB + 1GI
. « 200 minutes talktime . * Free additional 1GB

» 1000 SMS * Unlimited talktime and SMS*

* 12GB + 1GB local data
* Unlimited talktime and SMS*

$69 94 - 6GB + 1GB local data $1 67 93 - Free 24 mths’ Caller ID
. * Free additional 1GB . & AutoRoam
* Unlimited talktime and SMS* * Lower device pricing
/ « Lower device pricing / + $500 yearly handset upgrade

* 60GB local data

* 600 minutes talktime
and SMS

* Free 5G access

B local data

Plans without device

CIs

ONLY ZOGB fOr $25/mth - FREE Caller ID

Plan

I M » 150 minutes talktime
* 500 SMS

* 12-month contract

Terms and conditions:

For staff of targeted companies participating in Singtel CIS. Please present your Staff Pass and NRIC at all Singtel Retail Shops and Selected Singtel Exclusive Retailers. For Singtel

Online CIS Shop, please upload electronic copies of your Staff Pass and NRIC before checking out. A CIS subscriber is allowed to register a maximum

of 3 lines with their NRIC.

*Unlimited calls are capped at 10,000 local minutes, unlimited SMS/MMS is capped at 10,000. Excess charges apply thereafter. To ensure that the activities of some users do not

impair the ability of Customers to have access to reliable services, this service is conditional on fair usage by Customers.
Visit www.singtel.com/cis for more details. Click here for CIS SIM Only Plan Terms and Conditions. Click here for more details on Singtel 5G.
Other terms and conditions apply. Singtel Mobile reserves the right to amend terms & conditions without prior notice.
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https://www.singtel.com/business/products-services/mobility/company-schemes/corporate-individual-scheme-cis/cis-sim-only-plan.html
https://www.singtel.com/personal/products-services/mobile/5g

THE BEST FIT WITH THE BIGGEST Sil‘lgt@l
CIS VALUE FOR YOU AND FAMILY.

I am looking for a value-for- 1 I'm always on the move and need a & I like to stay current with the best
money plan with no frills and big ‘ lot of data. | use the phone and ‘ phone every year. | also want to
data. I don't need a new phone tablet for work, entertainment, share my data and call minutes with
as | am happy to use my old social networking and to track my my family, and even allocate
phone. health progress. different data limits to each member. |
) ! )

THE SMART SAVVY THE MOBILE WARRIOR THE FAMILY CENTERED
3 : :
5 ) 15 X0 Pius 69 @ $o1.20/mth Bl (s Combo 12 @ $167.93mih
= — . R — +
i C'SSIM Only Plan @ $25/mth T MoblleSharech $6.45/mth = DATA X 4 @ $19.90/mth
— — — +
a i NUTRIESFIENS (€ Kt %l 3 X MobileShare @ $19.35/mth
o0 o0 o0

Share among 4 lines

Share among 3 lines 51GB* + 1GB local data,
unlimited talktime and SMS
20GB local data,

#
150 mins talktime and 500 SMS 81.5CElocal data,

300 mins talktime and SMS Flexible data allocation for family

Free Caller ID Free Caller ID & AutoRoam* for 2 yrs Free Caller ID & AutoRoam for 2 yrs

BENEFITS
BENEFITS
BENEFITS

New device every 2 yrs New device every year with
$500 yearly
handset upgrade voucher

(Total bill: $25.00) (Total bill: $74.55)

Pay only: $25.00 per line Pay only: $24.85 per line (il Lol S0

Pay only: $51.80 per line

Based on promotional rate @ 50% OFF (U.P. $12.90/month).
#Additional 1GB per month per MobileShare line, 0.3GB per month per NumberShare line.
+For main line only. Free Caller ID is only applicable at Online CIS Shop.




TRAVEL & WORK ON-THE-GO <7

| TRAVEL & use data sometimes | TRAVEL & use data all the time | WORK on-the-go

Go to multiple destinations Need unlimited data usage Use office applications
on all my devices
ReadyRoam DataRoam Unlimited Daily
Up to 81 destinations More than 100+ destinations OFFICE 365 Personal
From $5/GB for 7 days From $19/day From $6.90/mth (U.P.$10.80/mth)

ENTERTAINMENT &b

| love ad-free MUSIC | am a DRAMA FAN

Enjoy Korean dramas as much as
American sitcoms &

Spotify Premium Apple Music KKBOX stream on the go
$8.90/mth* $8.98/mth* $7.90/mth*
(U.P. $9.90/mth) (U.P. $9.98/mth) (U.P. $9.90/mth) CAST

Get Viu Premium, FOX+ and HBO GO at
discounted prices
*No data usage with Singtel

PROTECTION [©

| want the ASSURANCE | am a PARENT

Protection from malware, spyware Replacement of lost or Limit usage and ensure my children
and password theft for my mobile damaged phones consumes appropriate content &
surfing and online transactions track location of loved ones
MobileSwop
ZoneAlarm Unlimited swop with free replacement Qustodio
$2.90/mth $9.90/mth Free for 3 months

$5.90/mth (U.P. $6.30/mth)

PERKS @

The ADVANTAGES of being a Singtel fan

Singtel Circle Singtel Prestige
Bundle your mobile (up to 5 lines), Spend more than $250/mth in the last 6 months to get:
Fibre Broadband and Singtel TV to get:

Up to 30% off monthly mobile subscriptions” Priority queues for hotline & Singtel Shop

Annual recontract fee waiver of $350 off (upgrade Yearly up to $550 handset voucher

device fee of $500)+ 14-day equipment exchange programme”

Free local data on Sundays Exclusive events and priority access to handset
launches

Not applicable on CIS XO plans.
ACIS lines can be used as a line count to enjoy higher savings on other mobile lines.
+Not applicable on CIS lines. "Exclude Apple devices.
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https://www.singtel.com/personal/products-services/mobile/roaming/readyroam
https://www.singtel.com/personal/products-services/mobile/roaming
https://www.singtel.com/personal/products-services/lifestyle-services/office365
https://www.singtel.com/personal/products-services/lifestyle-services/singtel-music/music-apps/spotify-premium
https://www.singtel.com/personal/products-services/lifestyle-services/apple-music#applemusic3
https://www.singtel.com/personal/products-services/lifestyle-services/singtel-music/music-apps/kkbox-premium
https://www.singtel.com/personal/products-services/lifestyle-services/cast
https://mobileprotection.singtel.com/
https://www.singtel.com/personal/products-services/mobile/add-ons/swop
https://www.singtel.com/personal/products-services/lifestyle-services/surfschool
https://www.singtel.com/personal/products-services/broadband/singtel-circle
https://www.singtel.com/personal/products-services/broadband/singtel-circle
https://www.singtel.com/personal/my-account/rewards/singtel-prestige
https://www.singtel.com/personal/my-account/rewards/singtel-prestige

CIS FAQs

1) How do | apply for a line under Singtel CIS?

You can sign up at any Singtel Retail Shop, Singtel Exclusive Retailer, Online CIS Shop or call 1609. Kindly bring along:

Nationality Documents Required

For Singapore Citizen or Permanent Resident ° NRIC
. Staff Pass/Pay Slip/Company HR Authorisation Letter/CPF Statement

_ . Employment Pass (at least 12 months’ validity)

For Foreigner (Employment Pass Holder) . Staff Pass/Pay Slip/Company HR Authorisation Letter
OR
. Work Permit Pass (at least 12 months’ validity and a deposit is required)
. Staff Pass/Pay Slip/Company HR Authorisation Letter

For Online CIS Shop, click here for the step-by-step guide for Online CIS Shop

2) | have an existing Singtel Personal line. Can | convert it to CIS SIM Only Plan?

|

Here are the guidelines and conversion rates that apply to convert to CIS SIM Only Plan.

Existing personal line plan CIS Conversion fees
(incl. GST)
Combo / XO (in contract) $80.25
(Downgrade penalty applies)
Combo / XO (out of contract) No charge
SIM Only (in and out of contract) $21.40

3) I have an existing Singtel Personal line. Can | convert it to CIS?

@
N

Here are the guidelines and conversion rates that apply. Do note that early device upgrade fees may apply.

Contract Status CIS Conversion Allowed?
of Personal line For contracts before 17 Sep 2019 | For contracts on or after 17 Sep 2019
Within 1st Yes, a conversion fee of $80.25 (incl. GST) applies.
month
2nd to 5th month No, you are not eligible to convert to CIS.
6th to 11th Yes, a conversion fee of $80.25 (incl. GST) applies with
month a new 24-month equipment contract. Early upgrade fee No, you are not eligible to convert to CIS.
of $500/$1000 applies (depending on handset model)
Yes, a conversion fee of $80.25 (incl. GST) applies with Yes, a conversion fee of $80.25 (incl. GST) applies with
12th to 17th ; ;
a new 24-month equipment contract. Early upgrade fee a new 24-month equipment contract. Early upgrade fee
month . -
of $350 applies. of $500 applies.
18th to 20th Yes, a conversion fee of $80.25 (incl. GST) applies with a new 24-month equipment contract. Early upgrade fee of
month $200 applies.
21st to 24th . . . . .
month Yes, a conversion fee of $80.25 (incl. GST) applies with a new 24-month equipment contract.
When your
current contract Yes. There is no conversion fee and a new 24-month equipment contract is required.
ends

4) How do | check my contract eligibility?

p
\

You can easily check your contract eligibility using any of the following methods:

i Log in to https://myaccount.singtel.com/login.aspx with your Singtel OnePass account. On the right side of your mobile number, click
on “Show details and usage” followed by “Show contract end date.”

ii. Download My Singtel app — select “Manage plan and add-ons” under the “Home” tab to view your contract status

iii. Call our Hotline 1688

5) How many lines can | sign up?

| J

As a CIS customer, you can subscribe up to 3 CIS lines which includes CIS Combo, XO and SIM Only plans.

Please visit our website at www.singtel.com/cis for more information
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https://www.singtel.com/store-locator
https://www.singtel.com/cisonline
https://myaccount.singtel.com/login.aspx
https://www.singtel.com/business/enterprise-solutions/mobility/corporate-individual-scheme-cis#promotions
https://www.singtel.com/content/dam/singtel/eshop/Agreements/Online-CIS-Shop-Guide.pdf

